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WOLVERHAMPTON COMPANY FIRST TO GAIN NEW
CONSULTANCY STANDARD

1 February 2009. Mellow Marsh Software Ltd, an IT and web services consultancy based in Wolverhampton, has been

awarded the prestigious Accredit UK Standard, which recognises the best technology consultancies in the country.

Mellow Marsh Software Ltd is the one of the first companies in Wolverhampton to achieve this accolade and is planning to use
the Accredit UK standard to help grow their business. By completing the Accredit UK standard, they have been recognised as

providing an efficient, honest and reliable service.

The Accredit UK standard is an independent quality mark that promotes trust in IT and helps suppliers prove their excellence. It
proves to potential IT purchasers that companies holding the mark operate with appropriately skilled people, clearly defined
processes, and that the company has a track record of exceeding customers’ expectations.

Mellow Marsh Software Ltd offers full IT consultancy including data recovery, internet set up, network installation as well as both

hardware and software sales support and anti virus sales and support.

Lee Marsh, Managing Director at Mellow Marsh Software Ltd explained why his company decided to take part in the Accredit
UK certification: “There are a lot of cowboys in the IT industry and we wanted to be recognised as a company that has good
processes and can be trusted. We believe that our new certification will increase customer confidence and we also wanted to

be a part of the IT standards movement.”

The Accredit UK Assessor said: “Mellow Marsh Software has a customer centred approach to working and is upfront and
transparent in dealing with potential customers as well as their existing customer base. Their excellent referral rate is clear
testimony to the fact that they are an ethical company who deserve the recognition that the Accredit UK certification provides.”

Vaughan Shayler, Programme Director for Accredit UK said: “By using the Accredit UK standard, Mellow Marsh Software Ltd
are helping to make it easier for purchasers to feel confident to buy services from technology companies.

94% of people that we surveyed think that the Accredit UK standard is a good idea. That is because it solves their burning need

— they can now get what they want without fear.”
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ABOUT ACCREDIT UK:

Accredit UK will help businesses use and trust IT solutions. It is a quality mark that promotes trust in IT and helps suppliers prove their
excellence. It will prove to potential IT purchasers that companies holding the mark operate with appropriately skilled people and clearly defined
processes and that they have a track record of meeting customers’ expectations.

For more information please consult the Accredit UK website at: www.accredituk.com or contact:
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